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Meet Peggy and Arthur, respectively a 50 year old accountant and 54 
year old manager of the Mt. Washington hotel restaurant.

Arthur, who has poor nutrition habits, recently experienced chest pain. 
Arthur visited his local GP for tests. Peggy accompanied him on a brief 
followup appointment as the primary health care decision maker in the 
family, where they learned that Arthur had high-colesterol and coronary 
artery disease. The chest pain may have been caused by a blockage, 
and he should book an appointment at [Client] with a cardiologist who 
may decide to perform cardiac catheterization.

Prior to calling [Client] for an appointment, Peggy decides to research the 
disease and procedures at the [Client] website.

Continue to the [Client] Website
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Home

Employment[The product]News Patient LibraryEducation & EventsFind a Health Care Provider Locations

[Client] menu

Search:
[Client]

coronary artery disease GO
[Client tagline]

     Dignissim tation, odio eu veniam qui ut nisl qui duis. Veniam tincidunt 
eum in ad in feugiat, facilisi dolor qui magna wisi in quis velit illum. Vel 
ullamcorper minim dignissim eros ut. Nulla suscipit wisi vel nostrud exerci 
erat duis, veniam luptatum odio delenit hendrerit consequat quis feugiat 
adipiscing praesent. Dignissim commodo praesent odio commodo minim 
sit praesent dignissim volutpat. Eros dignissim magna. 
     Dolor eu illum qui hendrerit nulla accumsan qui eu qui nisl blandit 
odio? Elit ut nibh aliquam, ut feugiat nulla euismod exerci vel feugait 
augue et te. Lorem dolor esse feugait veniam facilisis ut. Amet velit quis 
dolore vel esse. Molestie eu iriuredolor ut et elit crisare nisl erat, 
adipiscing enim vero delenit vel vulputate feugiat vel dolor, crisare suscipit 
facilisis at amet. Vulputate consectetuer consequat sit odio exerci 
tincidunt feugiat magna exerci crisare et molestie et. 
     Suscipit ea adipiscing suscipit lorem dignissim iusto te commodo, 
veniam vel dignissim suscipit tation accumsan. Elit at eros ut accumsan 
blandit ut aliquam consectetuer accumsan dignissim wisi ad, velit feugiat 
ipsum ut molestie feugiat minim. Facilisi, erat illum enim nulla consequat 
dolore nostrud. Facilisi suscipit ut esse consequat facilisi consequat 
autem blandit nulla iusto feugait commodo in sed dolor ullamcorper in 
tation ullamcorper nulla hendrerit. Wisi dolore veniam, exerci blandit 
dignissim magna nulla duis. Consequat facilisis praesent consequat duis 
dolor ullamcorper delenit facilisi in et dolor. Commodo augue dolore vel 
nulla ad at illum nulla enim. Euismod vel qui dolore erat minim amet dolor, 
nisl hendrerit lobortis laoreet dolor luptatum eu ut lobortis euismod esse 
vulputate facilisi veniam ut. 
     Eros vel duis elit molestie et duis ex laoreet tation tincidunt qui sed 
sciurus. Eros laoreet consequat eros nostrud lobortis ex dignissim te iusto 
accumsan tation molestie, ut eros volutpat aliquip. Autem eu, quis at 
commodo dignissim dolore facilisis ut augue, blandit dolore magna. 

[Client] Home

     Dignissim tation, odio eu 
veniam qui ut nisl qui duis. 
Veniam tincidunt eum in ad in 
feugiat, facilisi dolor qui magna 
wisi in quis velit illum. Vel 
ullamcorper minim dignissim 
eros ut. Nulla suscipit wisi vel 
nostrud exerci erat duis, 
veniam luptatum odio delenit 
hendrerit consequat quis 
feugiat adipiscing praesent. 
Dignissim commodo praesent 
odio commodo minim sit 
praesent dignissim volutpat. 
Eros dignissim magna. 
     Dolor eu illum qui hendrerit 
nulla accumsan qui eu qui nisl 
blandit odio? Elit ut nibh 
aliquam, ut feugiat nulla 
euismod exerci vel feugait 
augue et te. Lorem dolor esse 
feugait veniam facilisis ut. 
Amet velit quis dolore vel esse. 
Molestie eu iriuredolor ut et elit 
crisare nisl erat, adipiscing 
enim vero delenit vel vulputate 
feugiat vel dolor, crisare 
suscipit facilisis at amet. 
Vulputate consectetuer 
consequat sit odio exer

Advanced Search

Once at the [Client] Homepage, Peggy decides to use the search box to locate 
information about coronary artery disease. 

As a new user to the site, Peggy enters the words "Coronary Artery Disease"  in 
the search box and presses "GO".

(She could also use the "Advanced Search" link to use a more advanced 
interface.)

Notes 1

2

1

2

Continue to Advanced Search
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Search: Advanced

Employment[The product]News Patient LibraryEducation & EventsFind a Health Care Provider Locations

[Client] menu

[Client]
[Client tagline]

Search

Links Per Resource Category3

These wordsSearch for

In these Resource Category:

5
10
ALL

Show

[Client] Home > Advanced Search

Search: coronary artery disease GO
Advanced Search

What is this ?

Search

Health & Wellness

Clinical Trials

Healthcare Providers 

Departments & Services

Education & Events

Additional Resources

(Peggy would arrive here by choosing Advanced Search from any page, using this 
interface to distill her results into a smaller set.)

Notes

Continue to the search results
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Search: View Summarized Results

Employment[The product]News Patient LibraryEducation & EventsFind a Health Care Provider Locations

[Client] menu

[Client]
[Client tagline] Search: coronary artery disease GO

Advanced Search

Search Results: 77 items about "Coronary Artery Disease" were found in 7 Resource Categories.

[Client] Home > Search Results Summary What is this ?

Additional Resources (3) ?

[The product] (3) ?Departments & Services (10) ?

Healthcare Providers (34) ?

Clinical Trials (2) ?
• How's Your Health
• Center for Shared Decision Making
• [Client] News

Find a Provider: 
• Cardiology
• Cardiothoracic Surgery 
Providers:
• John R. Butterly, M.D.
• Edward Catherwood, M.D.
• Jean A. Clark, ARNP
• Susan P. D'Anna, ARNP
• Lawrence J. Dacey, M.D.

                                                               Show all 34

Find a Clinical Trial
• MAGIC Trial
• Prove-It Trial

[The product]
• Coronary Artery Disease Evaluation
• Coronary Artery Disease Prevention
• Coronary Artery Disease Treatments

Departments & Services
• Cardiology Department
• Catheterization Laboratories
• Echocardiography Lab
• Electrophysiology Lab
• Inpatient Services

                                                               Show all 10

Show all 77 items >>

Top of Page

[Client] Library
• Coronary Artery Disease Basics
• Scheduling An Appointment
• Consumer Health Resources
• Web Resources

MedlinePLUS Health Topic: Coronary Disease
• Latest News

                                                               Show all 20

Health & Wellness (20) ?

After Peggy performs a search, she lands on the Search Results Summary page. 

She opens the What is this help link at the top of the page to get a better 
understanding of how the results are organized.

Notes

1

1

Continue to the help screen
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View Help (popup)

Help menu

Summarized Search Results

Each resource category displays 5 items, but may contain more
   • view this summarized list of information by default
   • view all the results in a single category
   • view all of the results on a single page

The categories are comprised of things like
   • Departments & Services
   • Physicians List
   • Support Services (Event, Classes and Education)
   • Clinical Trials
   • Quality Measures
   • Patient Info
   • Medline PLUS library.

Close Window

Top of Page Close Window

Peggy's Help window will always open with contextual information. Using the help 
menu she could view help for all of the new [Client] website services.

Here, Peggy learns that all the information she requested has been sorted into 
logical categories. Each resource category displays 5 items, but may contain more. 
She can view this summarized list of information by default, view all the results in a 
single category, or view all of the results on a single page if she wishes. The 
categories are comprised of things like Departments & Services, Physicians List, 
Support Services (Event, Classes and Education), Clinical Trials, Quality Measures, 
Patient Info, and Medline PLUS library.

Peggy closes the window to return to her search results.

Notes
1

1

Continue to the search results
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Search: View Summarized Results

Employment[The product]News Patient LibraryEducation & EventsFind a Health Care Provider Locations

[Client] menu

[Client]
[Client tagline] Search: coronary artery disease GO

Advanced Search

Search Results: 77 items about "Coronary Artery Disease" were found in 7 Resource Categories.

[Client] Home > Search Results Summary What is this ?

Additional Resources (3) ?

[The product] (3) ?Departments & Services (10) ?

Healthcare Providers (34) ?

Clinical Trials (2) ?
• How's Your Health
• Center for Shared Decision Making
• [Client] News

Find a Provider: 
• Cardiology
• Cardiothoracic Surgery 
Providers:
• John R. Butterly, M.D.
• Edward Catherwood, M.D.
• Jean A. Clark, ARNP
• Susan P. D'Anna, ARNP
• Lawrence J. Dacey, M.D.

                                                               Show all 34

Find a Clinical Trial
• MAGIC Trial
• Prove-It Trial

[The product]
• Coronary Artery Disease Evaluation
• Coronary Artery Disease Prevention
• Coronary Artery Disease Treatments

Departments & Services
• Cardiology Department
• Catheterization Laboratories
• Echocardiography Lab
• Electrophysiology Lab
• Inpatient Services

                                                               Show all 10

Show all 77 items >>

Top of Page

[Client] Library
• Coronary Artery Disease Basics
• Scheduling An Appointment
• Consumer Health Resources
• Web Resources

MedlinePLUS Health Topic: Coronary Disease
• Latest News

                                                               Show all 20

Health & Wellness (20) ?

After Peggy finishes viewing the help, she returns to search results and sees an 
article in the Patient Library category simply titled Coronary Artery Disease Basics. 
This seems like a likely place to start. Selecting the article opens a new window 
opens with the article. Peggy can close the new window at any time to return to her 
search results. 

(From here, Peggy could also modify the search view by choosing "Show all 77 
items"  in the search summary box, or she could look at all the items within a 
specific category like Departments & Services by choosing "Show all 10 items" in 
the resource category box.)

Notes
1

1

2

3

2

3

Continue to the view options
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Search: View All Items

Employment[The product]News Patient LibraryEducation & EventsFind a Health Care Provider Locations

[Client]
[Client tagline]

Search Results: 10 items about "Coronary Artery Disease" were found in Departments & Services 

[Client] Home > Search Results > View Resource Category

Search: coronary artery disease GO
Advanced Search

Departments & Services (10) ?
Departments & Services
• Cardiology Department
• Catheterization Laboratories
• Echocardiography Lab
• Electrophysiology Lab
• Inpatient Services
• Outpatient Services
• Cardiac Rehabilitation
• Congrestive Heart Failure
• Advanced Cardiac Imaging
• Outcomes Programs at [Client]

What is this ?

 << Return to Summarized Search Results

[Client] menu

Top of Page

(If Peggy chose Show all 10 items in the Departments & Resources Category, She 
would land here. She can easily return to the summariuzed results by choosing 
Return to summarized search results in the summary box.)

Notes

1

1

Continue to the view options
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Search: View All Items

Employment[The product]News Patient LibraryEducation & EventsFind a Health Care Provider Locations

[Client] menu

[Client]
[Client tagline] Search: coronary artery disease GO

Advanced Search

Search Results: 77 items about "Coronary Artery Disease" were found in 7 Resource Categories.

[Client] Home > Search Results > View All Search Results

Departments & Services (10) ?

Healthcare Providers (23) ?

Clinical Trials (2) ?

Health & Wellness (20) ?

Find a Provider: 
• Cardiology
• Cardiothoracic Surgery 
Providers:
• John R. Butterly, M.D.
• Edward Catherwood, M.D.
• Jean A. Clark, ARNP
• Susan P. D'Anna, ARNP
• Lawrence J. Dacey, M.D.
• Anthony W. DiScipio, M.D.
• Robert S. Foote, M.D.
• Bruce J. Friedman, M.D.
• Barbara Rackow Gerling, M.D.
• Mark L. Greenberg, M.D.
• Kimberly K. Hazelwood, ARNP
• Bruce D. Hettleman, M.D.
• Peter T. Holzberger, M.D.
• Douglas H. James, M.D.
• Gifford Medical Center
• John E. Jayne, M.D.
• Aaron V. Kaplan, M.D.
• Alan T. Kono, MD
• Kelly H. Laflamme, PA-C
• Elizabeth L. Maislen, ARNP
• David J. Malenka, M.D.
• Hans K. Meier-Ewert, M.D.
• Weeks Medical Center
• Nathaniel W. Niles, M.D.
• William C. Nugent, M.D.
• Kimberly J. O'Meara, ARNP
• Daniel J. O'Rourke, M.D.
• Robert T. Palac, M.D.
• Justin D. Pearlman, MD, ME, PhD
• Emil M. Pollak, M.D.
• John F. Robb, M.D.
• John H. Sanders, Jr., M.D.
• Michael Simons, M.D.
• Joy M. Steinkraus, PA
• Andrew T. Torkelson, M.D.
• Jon W. Wahrenberger, M.D.

Find a Clinical Trial
• MAGIC Trial
• Prove-It Trial

Departments & Services
• Cardiology Department
• Catheterization Laboratories
• Echocardiography Lab
• Electrophysiology Lab
• Inpatient Services
• Outpatient Services
• Cardiac Rehabilitation
• Congrestive Heart Failure
• Advanced Cardiac Imaging
• Outcomes Programs at [Client]

[Client] Library
• Heart Topics
• Scheduling An Appointment
• Consumer Health Resources
• Web Resources

MedlinePLUS Health Topic: Coronary Disease
• Latest News
• From the National Institute of Health
• General/Overviews
• Alternative Therapy
• Anatomy/Physiology
• Clinical Trials
• Diagnosis/Symptoms
• Nutrition
• Prevention/Screening
• Rehabilitation
• Research
• Specific Conditions/Aspects
• Treatment
• Genetics
• Dictionaries/Glossaries
• Organizations

What is this ?

 << Return to Summarized Search Results

Top of Page

(If Peggy chose Show all 56 items in the search results summary, she would view 
the entire set of results on a single page. Some people find it more convenient to 
scan a long list. She can return to the summarized results from here, or click 
through to one of listed items, like an article or department page. Not all the 
categories are shown here. Peggy could scroll down the page to view the entire 
list._)

Notes

Continue to the article
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View Static Content (popup)

[Client] Home > Search Results > Cardiology Department > Coronary 
Artery Disease Basics, by Dr. John Smith and Dr. Rachel Jones
     Dignissim tation, odio eu veniam qui ut nisl qui duis. Veniam tincidunt 
eum in ad in feugiat, facilisi dolor qui magna wisi in quis velit illum. Vel 
ullamcorper minim dignissim eros ut. Nulla suscipit wisi vel nostrud exerci 
erat duis, veniam luptatum odio delenit hendrerit consequat quis feugiat 
adipiscing praesent. Dignissim commodo praesent odio commodo minim 
sit praesent dignissim volutpat. Eros dignissim magna. 
     Dolor eu illum qui hendrerit nulla accumsan qui eu qui nisl blandit 
odio? Elit ut nibh aliquam, ut feugiat nulla euismod exerci vel feugait 
augue et te. Lorem dolor esse feugait veniam facilisis ut. Amet velit quis 
dolore vel esse. Molestie eu iriuredolor ut et elit crisare nisl erat, 
adipiscing enim vero delenit vel vulputate feugiat vel dolor, crisare suscipit 
facilisis at amet. Vulputate consectetuer consequat sit odio exerci 
tincidunt feugiat magna exerci crisare et molestie et. 
     Suscipit ea adipiscing suscipit lorem dignissim iusto te commodo, 
veniam vel dignissim suscipit tation accumsan. Elit at eros ut accumsan 
blandit ut aliquam consectetuer accumsan dignissim wisi ad, velit feugiat 
ipsum ut molestie feugiat minim. Facilisi, erat illum enim nulla consequat 
dolore nostrud. Facilisi suscipit ut esse consequat facilisi consequat 
autem blandit nulla iusto feugait commodo in sed dolor ullamcorper in 
tation ullamcorper nulla hendrerit. Wisi dolore veniam, exerci blandit 
dignissim magna nulla duis. Consequat facilisis praesent consequat duis 
dolor ullamcorper delenit facilisi in et dolor. Commodo augue dolore vel 
nulla ad at illum nulla enim. Euismod vel qui dolore erat minim amet dolor, 
nisl hendrerit lobortis laoreet dolor luptatum eu ut lobortis euismod esse 
vulputate facilisi veniam ut. 
     Eros vel duis elit molestie et duis ex laoreet tation tincidunt qui sed 
sciurus. Eros laoreet consequat eros nostrud lobortis ex dignissim te iusto 
accumsan tation molestie, ut eros volutpat aliquip. Autem eu, quis at 
commodo dignissim dolore facilisis ut augue, blandit dolore magna. 

             Cardiology Department

             Find a Clinical Trial

             Find a Provider

             Find Education & Events:

             [Client] Heart Topics

             Coronary Artery Disease Evaluation

             How's Your Health

Related Info (7) ?

Close Window

Top of Page Close Window

[Client] Home > Search Results > Cardiology Department > Coronary 
Artery Disease Basics, by Dr. John Smith and Dr. Rachel Jones

After clicking the article link from search results, Peggy reads the article co-
authored by Dr. Jones and Dr. Smith of [Client]. This article gives her a good 
grounding in the medical terminology. She is reminded that coronary artery disease 
is treated by a cardiologist -- the type of specialist Arthur's local GP recommended.

As she reads the article Peggy notices "Related Information" box at the side of the 
page. Included in this box are links to related Departments & Services, Physicians 
List, Support Services, Clinical Trials, Quality Measures, Patient Info, and Medline 
PLUS library -- the same categories of information she saw in her search. Links to 
some of the information is available inside the related info box.

Peggy clicks the Find a provider link in Related Information. A new window opens 
with the a list of Cardiology specialists. Peggy can close the new window at any 
time to return to her article or search results. 

Notes

1

2

Continue to the provider list

1

2
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View Provider Results (popup)

Specialty 

Cardiology

Cardiology

Cardiology

Cardiology

Cardiology

Cardiology

Cardiology

Cardiology

Cardiology

Cardiology

Cardiology

Cardiology

Cardiology

Location 

[Client]

[Client]

[Client]

[Client]

[Client]

[Client]

[Client]

[Client]

[Client]

[Client]

[Client]

[Client]

[Client]

Name

John R. Butterly, M.D.

Edward Catherwood, M.D.

Jean A. Clark, ARNP

Susan P. D'Anna, ARNP

Lawrence J. Dacey, M.D.

Anthony W. DiScipio, M.D.

Robert S. Foote, M.D.

Bruce J. Friedman, M.D.

Barbara Rackow Gerling, M.D.

Mark L. Greenberg, M.D.

Kimberly K. Hazelwood, ARNP

Bruce D. Hettleman, M.D.

Peter T. Holzberger, M.D.

Provider Type
 
Physician

Physician

Physician

Registered Nurse

Physician

Physician

Physician

Physician

Physician

Physician

Registered Nurse

Physician

Physician

M/F
 
M

M

F

F

M

M

M

M

F

M

F

M

M

Practice Notes
 
Wisi luptatum ut ex velit

Laoreet consequat eu

Et vel blandit odio, nulla

Iusto vero ea

Erat molestie autem nonummy 

Nulla dignissim iusto suscipit

Dolore eum

Laoreet dolore consequat et

Ex exerci laoreet ea. Dolore ad 

Aliquip et ex

Duis eu te

Lorem tation feugait, velit qui,

Iriuredolor odio eu

Find a Provider: 35 providers for "Cardiology, Cardiothoracic Surgery" were found.

Find a different specialist >>

What is this ?

Top of Page Close Window

Close Window After clicking on the Find a Provider link, Peggy views the list of Cardiology 
specialists in a new window. If she chooses she can sort the list by provider type, 
gender, or name. 

Peggy browses the list for a few moments, then returns to the referring Coronary 
Artery Disease Basics article by closing the window.

(From here, Peggy could search for different providers using "Find a different 
specialist" link, or view individual specialist's information pages.)

Notes

1

1
2

2

3

3

Continue to search providers
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Search Providers

male

last name

first name

--- ALL ---provider type

provider specialty --- ALL ---
Addictions 
Allergy and Clinical Immunology 
Anesthesiology 
Audiology 
Behavioral Medicine 
Cancer/ Oncology 
Cardiology 
Cardiothoracic Surgery 
Child and Adolescent 

location --- ALL ---
[Client] Medical Center, Lebanon
[Client] Keene
[Client] Manchester
[Client] Concord
[Client] Nashua

gender femaleno preference

search provider directory

What is this ?Enter search criteria and select Search Provider Directory, or return using Cancel 

Top of Page cancel

cancel (Peggy would arrive at the "Search Providers" screen by using Find a different 
provider link on the previous page. Here, Peggy can easily search for providers by 
name, specialty, location, gender, or type (eg. physician, R.N., etc.)

Notes

Continue to the article
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View Static Content (popup)

     Dignissim tation, odio eu veniam qui ut nisl qui duis. Veniam tincidunt 
eum in ad in feugiat, facilisi dolor qui magna wisi in quis velit illum. Vel 
ullamcorper minim dignissim eros ut. Nulla suscipit wisi vel nostrud exerci 
erat duis, veniam luptatum odio delenit hendrerit consequat quis feugiat 
adipiscing praesent. Dignissim commodo praesent odio commodo minim 
sit praesent dignissim volutpat. Eros dignissim magna. 
     Dolor eu illum qui hendrerit nulla accumsan qui eu qui nisl blandit 
odio? Elit ut nibh aliquam, ut feugiat nulla euismod exerci vel feugait 
augue et te. Lorem dolor esse feugait veniam facilisis ut. Amet velit quis 
dolore vel esse. Molestie eu iriuredolor ut et elit crisare nisl erat, 
adipiscing enim vero delenit vel vulputate feugiat vel dolor, crisare suscipit 
facilisis at amet. Vulputate consectetuer consequat sit odio exerci 
tincidunt feugiat magna exerci crisare et molestie et. 
     Suscipit ea adipiscing suscipit lorem dignissim iusto te commodo, 
veniam vel dignissim suscipit tation accumsan. Elit at eros ut accumsan 
blandit ut aliquam consectetuer accumsan dignissim wisi ad, velit feugiat 
ipsum ut molestie feugiat minim. Facilisi, erat illum enim nulla consequat 
dolore nostrud. Facilisi suscipit ut esse consequat facilisi consequat 
autem blandit nulla iusto feugait commodo in sed dolor ullamcorper in 
tation ullamcorper nulla hendrerit. Wisi dolore veniam, exerci blandit 
dignissim magna nulla duis. Consequat facilisis praesent consequat duis 
dolor ullamcorper delenit facilisi in et dolor. Commodo augue dolore vel 
nulla ad at illum nulla enim. Euismod vel qui dolore erat minim amet dolor, 
nisl hendrerit lobortis laoreet dolor luptatum eu ut lobortis euismod esse 
vulputate facilisi veniam ut. 
     Eros vel duis elit molestie et duis ex laoreet tation tincidunt qui sed 
sciurus. Eros laoreet consequat eros nostrud lobortis ex dignissim te iusto 
accumsan tation molestie, ut eros volutpat aliquip. Autem eu, quis at 
commodo dignissim dolore facilisis ut augue, blandit dolore magna. 

             Cardiology Department

             Find a Clinical Trial

             Find a Provider

             Find Education & Events:

             [Client] Heart Topics

             Coronary Artery Disease Evaluation

             How's Your Health

Related Info (7) ?

Close Window

Top of Page Close Window

[Client] Home > Search Results > Cardiology Department > Coronary 
Artery Disease Basics, by Dr. John Smith and Dr. Rachel Jones

1

Peggy looks at the related info box again, noting that she can search for events 
and classes. Perhaps she could find a smoking cessation seminar or yoga class for 
she and her husband to attend. 

Peggy closes the window and returns to her search results continue exploring.

Notes
1

2

2

Continue to the search results
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Search: View Summarized Results

Employment[The product]News Patient LibraryEducation & EventsFind a Health Care Provider Locations

[Client] menu

[Client]
[Client tagline] Search: coronary artery disease GO

Advanced Search

Search Results: 77 items about "Coronary Artery Disease" were found in 7 Resource Categories.

[Client] Home > Search Results Summary What is this ?

Additional Resources (3) ?

[The product] (3) ?Departments & Services (10) ?

Healthcare Providers (34) ?

Clinical Trials (2) ?
• How's Your Health
• Center for Shared Decision Making
• [Client] News

Find a Provider: 
• Cardiology
• Cardiothoracic Surgery 
Providers:
• John R. Butterly, M.D.
• Edward Catherwood, M.D.
• Jean A. Clark, ARNP
• Susan P. D'Anna, ARNP
• Lawrence J. Dacey, M.D.

                                                               Show all 34

Find a Clinical Trial
• MAGIC Trial
• Prove-It Trial

[The product]
• Coronary Artery Disease Evaluation
• Coronary Artery Disease Prevention
• Coronary Artery Disease Treatments

Departments & Services
• Cardiology Department
• Catheterization Laboratories
• Echocardiography Lab
• Electrophysiology Lab
• Inpatient Services

                                                               Show all 10

Show all 77 items >>

Top of Page

[Client] Library
• Coronary Artery Disease Basics
• Scheduling An Appointment
• Consumer Health Resources
• Web Resources

MedlinePLUS Health Topic: Coronary Disease
• Latest News

                                                               Show all 20

Health & Wellness (20) ?

2

1

After browsing the search results, Peggy notices that in addition to a [The product] 
resource category with a list of relevant [The product], there is a [The product] tab 
at the top of the page. She decides to explore the [The product] topic. 

Notes 1

2

Continue to the [The product] topic
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[The product] 
Topic

Employment[The product]News Patient LibraryEducation & EventsFind a Health Care Provider Locations

[Client] menu

[Client]
[Client tagline] Search: coronary artery disease

Advanced Search

1.  Search for medical conditions, tests and procedures, medications, or medical codes using the Search Tool at the top of every screen OR

2.  Select a HealthMap from a list of topics or medical categories  OR

3.  Choose a disease or condition from the menu

TOPIC INDEX A-Z
Find specific HealthMaps using this alphabetical index of medical topics.

A B C D E F G H I J K L M N O P Q R S T U V W X Y Z

Menu
Click on the categories in the menu below for more specific health topics.
Topic Index

[Client] Home > [The product] What is this ?

GO

[the product] menu

Once inside the Coronary Artery Disease topic, Peggy wants to better understand 
how [The product] can help her find the information she needs. Again, Peggy relies 
on the ubiquitous "What is this?" link for additional information.  A pop-up window 
appears to explain that a [The product] is an interactive tool that organizes a 
disease or medical condition into clickable sub-topics.   [The product] help patients 
navigate to the information they needs on symptoms, diagnosis and treatment 
without losing track of where they started.

It goes on to explain how to use the search box, the A-Z Topic list, or the interactive 
menu to locate a relevant [The product].

The [The product] sounds like a useful tool, so she closes the Help window and 
uses the menu to navigate to the Coronary Artery Disease Evaluation [The product] 
which opens in a new window. Peggy can close the new window at any time to 
return to this [The product] menu. 

Notes

1

1

2

2

Continue to the A-Z list
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[The product] Topic: Navigate A-Z Topic 
List

Employment[The product]News Patient LibraryEducation & EventsFind a Health Care Provider Locations

[Client] menu

[Client]
[Client tagline] Search: coronary artery disease

Advanced Search

Jump To:  A  B  C  D  E  F  G  H  I  J  K  L  M  N  O  P  Q  R  S  T  U  V  W  X  Y  Z  

C -  Ca - Ce - Ch - Ci - Cl - Co - Cr - Cu - Cy

Co
Convulsions
Convulsions

Corneal Ulcer
Corneal Ulcer

Coronary Aneurysm
Coronary Aneurysm

Coronary Artery Disease
Coronary Artery Disease Evaluation
Coronary Artery Disease Prevention

Coronary Thrombosis
Coronary Thrombosis

Cough
Cough

Back To Top ^

Cr

[Client] Home > [The product] > Alphabetical Topic Index (C): What is this ?

Top of Page

1

GO
If Peggy chose the A-Z list from the [The product] Topic she would navigate 
through this list of subtopics. Clicking on of these links would take her to a [The 
product] for her chosen category.

Notes

1

Continue to the [The product]
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View [The product] 
(popup)

EKG and Heart 
Monitors

Incidence

Evaluation 
by 

Physician

Catheteriza
tion

Mycardial 
Infarction

Coronary 
Artery 

Disease 
Medical 

Treatment

Stable Angina

Symptoms

Unstable 
Angina

Go Back To 
Congestive 

Heart Failure 
Protocol (1)

Early Detection 
of CAD

Cardiac Blood 
Pool  Scan

Athero-
sclerosis

Heart ECHO

Coronary 
Artery 

Disease 
Evaluation

Cardiac Stress 
Tests

Cardiac Risk 
Factors

Causes

Bypass Surgery

PTCA and 
Stenting

Heart 
Transplantation

Internal Cardiac 
Defibrillator

Stable Angina

Unstable 
Angina

Selected Topic: Coronary Artery Disease Evaluation                                         
show all 56 >>Selected [The product]: Coronary Artery Disease Evaluation

enlarge map print page What is this ?

• Heart Topics
                                             Show all 20

• Cardiology Department
• Catheterization Laboratories
• Echocardiography Lab
• Electrophysiology Lab
• Inpatient Services
                                                 Show all 10

• Smoking Cessation Hypnotherapy Clinic
                                             Show all 5

• MAGIC Trial
                                             Show all 2

• Cardiology
                                             Show all 34

• How's Your Health
                                             Show all 3

Health & Wellness (20) ?

Clinical Trials (2) ?

Healthcare Providers (34) ?

Departments & Services (10) ?

Education & Events (5) ?

Additional Resources (3) ?

Expand categories by clicking the expansion arrow next 
to the name

Select a Topic on the Left to see different articles on the right

Top of Page Close Window

Close Window [The product] bring Peggy all of [Client]’s relevant health information about her 
health topic of interest, coronary artery disease.  They also direct her to the right 
practitioners at [Client] as well as clinical services, educational events, support 
groups and more.

Peggy sees a split screen, containing a navigation tool on the left, and a list of 
resource categories similar to her search results on the right. The Departments & 
Services category is expanded and the rest show one link each, giving her an  
idea of what is available in a compact area.

Peggy explores the Departments and Services category by choosing the Show 
all 10 link. 

Notes

1 2

3

4

1 2

3

4

Continue to the view options
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[The product]: View All Items in Resource 
Category

Coronary Artery Disease Evaluation [The product]: 10 items about "Cardiac Blood Pool Scan" were found in 
Departments & Services

• Iriure Feugait Delenit
• At In Praesent
• Dolore
• Ex Et Qui Vulputate
• Illum At
• Autem Ut Crisare
• Quis
• Dignissim
• Enim
• Vero
• Hendrerit
• Ero In At Nulla

Departments & Services (10)

Top of Page  << Return to [The product]

 << Return to [The product]

What is this ?
From the [The product], Peggy views all the items in a the Departments & 
Services resource category. She can easily return to the [The product] from here. 

From the [The product] Peggy could also choose to view the entire list of [The 
product] items by choosing the "Show all 56" items link 

Notes
1

1

Continue with the view options
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[The product]: View All 
Items

Coronary Artery Disease Evaluation [The product]: 28 items about "Cardiac Blood Pool Scan" were found in 4 
Resource Categories.

Top of Page  << Return to [The product]

 << Return to [The product]

What is this ?

[Client] Library
• Heart Topics
• Scheduling An Appointment
• Consumer Health Resources
• Web Resources

MedlinePLUS Health Topic: Coronary Disease
• Latest News
• From the National Institute of Health
• General/Overviews
• Alternative Therapy
• Anatomy/Physiology
• Clinical Trials
• Diagnosis/Symptoms
• Nutrition
• Prevention/Screening
• Rehabilitation
• Research
• Specific Conditions/Aspects
• Treatment
• Genetics
• Dictionaries/Glossaries
• Organizations

Departments & Services
• Cardiology Department
• Catheterization Laboratories
• Echocardiography Lab
• Electrophysiology Lab
• Inpatient Services
• Outpatient Services
• Cardiac Rehabilitation
• Congrestive Heart Failure
• Advanced Cardiac Imaging
• Outcomes Programs at [Client]

Find a Clinical Trial
• MAGIC Trial
• Prove-It Trial

Find a Provider: 
• Cardiology
• Cardiothoracic Surgery 
Providers:
• John R. Butterly, M.D.
• Edward Catherwood, M.D.
• Jean A. Clark, ARNP
• Susan P. D'Anna, ARNP
• Lawrence J. Dacey, M.D.
• Anthony W. DiScipio, M.D.
• Robert S. Foote, M.D.
• Bruce J. Friedman, M.D.
• Barbara Rackow Gerling, M.D.
• Mark L. Greenberg, M.D.
• Kimberly K. Hazelwood, ARNP
• Bruce D. Hettleman, M.D.
• Peter T. Holzberger, M.D.
• Douglas H. James, M.D.
• Gifford Medical Center
• John E. Jayne, M.D.
• Aaron V. Kaplan, M.D.
• Alan T. Kono, MD
• Kelly H. Laflamme, PA-C
• Elizabeth L. Maislen, ARNP
• David J. Malenka, M.D.
• Hans K. Meier-Ewert, M.D.
• Weeks Medical Center
• Nathaniel W. Niles, M.D.
• William C. Nugent, M.D.
• Kimberly J. O'Meara, ARNP
• Daniel J. O'Rourke, M.D.
• Robert T. Palac, M.D.
• Justin D. Pearlman, MD, ME, PhD
• Emil M. Pollak, M.D.
• John F. Robb, M.D.
• John H. Sanders, Jr., M.D.
• Michael Simons, M.D.
• Joy M. Steinkraus, PA
• Andrew T. Torkelson, M.D.
• Jon W. Wahrenberger, M.D.

Health & Wellness (20) ?

Clinical Trials (2) ?

Healthcare Providers (23) ?

Departments & Services (10) ?

(Alternatively, Peggy could view all the items in the [The product] by choosing 
Show all 56 items from the [The product] screen. Not all items are shown here. 
Peggy would see them all by scrolling down the screen.)

Notes

Continue to the [The product]
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View [The product] 
(popup)
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Evaluation 
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Physician

Catheteriza
tion

Mycardial 
Infarction

Coronary 
Artery 

Disease 
Medical 

Treatment

Stable Angina

Symptoms

Unstable 
Angina

Go Back To 
Congestive 

Heart Failure 
Protocol (1)

Early Detection 
of CAD

Cardiac Blood 
Pool  Scan

Athero-
sclerosis

Heart ECHO

Coronary 
Artery 

Disease 
Evaluation

Cardiac Stress 
Tests

Cardiac Risk 
Factors

Causes

Bypass Surgery

PTCA and 
Stenting

Heart 
Transplantation

Internal Cardiac 
Defibrillator

Stable Angina

Unstable 
Angina

Selected Topic: Coronary Artery Disease Evaluation                                         
show all 56 >>Selected [The product]: Coronary Artery Disease Evaluation

enlarge map print page What is this ?

• Heart Topics
                                             Show all 20

• Cardiology Department
• Catheterization Laboratories
• Echocardiography Lab
• Electrophysiology Lab
• Inpatient Services
                                                 Show all 10

• Smoking Cessation Hypnotherapy Clinic
                                             Show all 5

• MAGIC Trial
                                             Show all 2

• Cardiology
                                             Show all 34

• How's Your Health
                                             Show all 3

Health & Wellness (20) ?

Clinical Trials (2) ?

Healthcare Providers (34) ?

Departments & Services (10) ?

Education & Events (5) ?

Additional Resources (3) ?

Expand categories by clicking the expansion arrow next 
to the name

Select a Topic on the Left to see different articles on the right

Top of Page Close Window

Close Window Peggy explores the Clinical Trials area by clicking on the expansion arrow next to 
the name.

Notes 1

Continue to see Clinical Trials expand

1
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[The product]: Open Resource Category 
Drawer

EKG and Heart 
Monitors

Incidence

Evaluation 
by 

Physician

Catheteriza
tion

Mycardial 
Infarction

Coronary 
Artery 

Disease 
Medical 

Treatment

Stable Angina

Symptoms

Unstable 
Angina

Go Back To 
Congestive 

Heart Failure 
Protocol (1)

Early Detection 
of CAD

Cardiac Blood 
Pool  Scan

Athero-
sclerosis

Heart ECHO

Coronary 
Artery 

Disease 
Evaluation

Cardiac Stress 
Tests

Cardiac Risk 
Factors

Causes

Bypass Surgery

PTCA and 
Stenting

Heart 
Transplantation

Internal Cardiac 
Defibrillator

Stable Angina

Unstable 
Angina

Selected [The product]: Coronary Artery Disease Evaluation Selected Topic: Coronary Artery Disease Evaluation                                         
show all 56 >>

• Heart Topics
                                             Show all 20

• Cardiology Department

                                                 Show all 10

• Smoking Cessation Hypnotherapy Clinic
                                             Show all 5

Find a Clinical Trial:
• MAGIC Trial
• Prove-It Trial

• Cardiology
                                             Show all 34

• How's Your Health
                                             Show all 3

Health & Wellness (20) ?

Clinical Trials (2) ?

Healthcare Providers (34) ?

Departments & Services (10) ?

Education & Events (5) ?

Additional Resources (3) ?

Expand categories by clicking the expansion arrow next 
to the name

Select a Topic on the Left to see different articles on the right

Top of Page Close Window

Close Window

What is this ?print pageenlarge map

Similar to a file list on her computer the Clinical Trials resource category drawer 
has opened to reveal more items. Peggy notes that the previously open drawer 
for Departments & Services has closed, allowing her to view more items on her 
screen at one time.

Peggy notices a box entitled Catheterization in the [The product]. She recalls that 
Arthur's local GP mentioned this procedure during their followup visit. She 
decides to explore this by clicking on the box.

Notes 1

1

2

3

3

2

Continue to the catheterization topic
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[The product]: View 
Node

Early Detection 
of CADSymptoms

Cardiac Blood 
Pool  Scan

Internal Cardiac 
Defibrillator

Bypass Surgery

Go Back To 
Congestive 

Heart Failure 
Protocol (1)

Coronary 
Artery 

Disease 
Medical 

Treatment

Heart 
Transplantation

Catheteriz
ation

Unstable 
Angina

Incidence

Athero-
sclerosis

Mycardial 
Infarction

Coronary 
Artery 

Disease 
Evaluation

Cardiac Stress 
Tests

Stable Angina

Heart ECHO

PTCA and 
Stenting

Evaluation 
by 

Physician

EKG and Heart 
Monitors

Causes

Unstable 
Angina

Cardiac Risk 
Factors

Stable Angina

Selected [The product]: Coronary Artery Disease Evaluation Selected Topic: Catheterization                                         
show all 30 >>

• Hendrerit Ut Volutpat Minim
                                             Show all 2

• Iriure Feugait Delenit
• At In Praesent
• Dolore
• Ex Et Qui Vulputate
• Illum At
                                             Show all 12

• Luptatum Iriure Blandit Amet
                                             Show all 5

• Feugiat Facilisi Molestie
                                             Show all 5

• Luptatum Ad Quis
                                             Show all 12

• Ex Et Qui Vulputate
                                             Show all 3

Health & Wellness (2) ?

Clinical Trials (5) ?

Healthcare Providers (12) ?

Departments & Services (12) ?

Education & Events (5) ?

Additional Resources (3) ?

Expand categories by clicking the expansion arrow next 
to the name

Select a Topic on the Left to see different articles on the right

Top of Page Close Window

Close Window

print pageenlarge map

Peggy browses the new information about Cardiac Catheterization that is 
displayed in the resource categories section.

After she has completed her research on the topic, she closes the [The product] 
window to return to her original search results about Coronary Artery Disease.

Notes
1

2
1

2

Continue to the original search results
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Search: View Summarized Results

Employment[The product]News Patient LibraryEducation & EventsFind a Health Care Provider Locations

[Client] menu

[Client]
[Client tagline] Search: coronary artery disease GO

Advanced Search

Search Results: 77 items about "Coronary Artery Disease" were found in 7 Resource Categories.

[Client] Home > Search Results Summary What is this ?

Additional Resources (3) ?

[The product] (3) ?Departments & Services (10) ?

Healthcare Providers (34) ?

Clinical Trials (2) ?
• How's Your Health
• Center for Shared Decision Making
• [Client] News

Find a Provider: 
• Cardiology
• Cardiothoracic Surgery 
Providers:
• John R. Butterly, M.D.
• Edward Catherwood, M.D.
• Jean A. Clark, ARNP
• Susan P. D'Anna, ARNP
• Lawrence J. Dacey, M.D.

                                                               Show all 34

Find a Clinical Trial
• MAGIC Trial
• Prove-It Trial

[The product]
• Coronary Artery Disease Evaluation
• Coronary Artery Disease Prevention
• Coronary Artery Disease Treatments

Departments & Services
• Cardiology Department
• Catheterization Laboratories
• Echocardiography Lab
• Electrophysiology Lab
• Inpatient Services

                                                               Show all 10

Show all 77 items >>

Top of Page

Find Education & Events:
• Smoking Cessation Hypnotherapy Clinic   
• Evening Gentle Yoga
• Everyday Mindfulness Meditation
• Certification CPR - Heartsaver Course
• The Heart of the Matter - Women, Food, and 
Heart Health

Education & Events (5) ?2

1

From this page Peggy might return to the provider list where she notes that Dr. 
Smith (who co-authored the Coronary Artery disease article she read) is in the list. 
From there she may read his information page and write down his contact 
information down to contact him for an appointment for Arthur.

Peggy may looks again into the events and clinical trials. Perhaps she and Arthur 
could both take a yoga class to reduce their stress.

Peggy now has a better understanding about Coronary Artery Disease and more 
importantly she has a resource to help her consult and partner with Arthur as he 
makes decisions about his health.

 

Notes 1

2

Continue to see the events pages
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View Event Results (popup)

June 17, 2003
   Smoking Cessation Hypnotherapy Clinic
   Time: 6:30 PM - 8:30 PM 
   Organization: [Client] Medical Center, Lebanon, Women's Health Resource Center 

June 28, 2003
   Beginners Yoga
   Time: 6:00 PM - 7:30 PM 
   Organization: [Client] Medical Center, Lebanon

Find Education & Events: 2 items were found. What is this ?

Top of Page Close Window

Close Window

Find different Education & Events >>

If Peggy selected Choose an Event from the search results sees classes and 
events relates to coronary artery disease. She could search for others...

...or return to her search results.

Notes
1

2

1

2

Continue to search events
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popup 

browser

Search Options
Home

Search View Options

search 
events

Created By
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Search Events

event type Community Events 
Community Health Education 
Fund-raisers 
GME Core Curriculum 
Health Screenings 
Pregnancy & Parenting 
Professional Education 
Senior Activities 
Support Groups 
Youth Programs 

location --- ALL ---
[Client] Medical Center, Lebanon
[Client] Keene
[Client] Manchester
[Client] Concord
[Client] Nashua

search events directory

What is this ?Enter search criteria and select Search Provider Directory, or return using Cancel 

Top of Page cancel

cancel Peggy can search for events by type and location...

... or return to the providers page.

Notes 1

2

1

2

Continue to view the Clinical Trials
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View Clinical Trial Results (popup)

Berlex Trial
This is a double-blind, placebo controlled randomized study in patients with symptomatic angina, designed to 
test whether intracoronary injection of a viral vector carrying the gene for an angiogenic protein (FGF-4) will 
promote the formation of new blood vessels in the heart and improve both symptom status (reduce angina and 
increase exercise ability) and reduce coronary events.
Principle Investigator: Nathanial Niles, MD
Study Coordinator: Sharon Segal, RN

GREAT (Guided Radio Frequency Energy Ablation of Total Occlusions) Trial
This is multicenter controlled trial to establish the safety and efficacy of the "IntraLuminal Safe-Cross Radio 
Frequency Total Occlusion System" when used to cross occluded native coronary arteries during an 
interventional procedure.
Principal Investigator: John Robb, MD
Sub-Investigator: John Jayne, MD

CAPTIVE (CardioShield Application Protects During Transluminal Intervention of Vein Grafts by 
Reducing Emboli) Trial
This is a multicenter randomized trial designed to establish the safety and efficacy of the MedNMova 
CardioShield Bare Wire Myocardial Protection System during PTCA and and stent treatment of coronary 
saphenous vein graft lesions.
Principal Investigator: John Robb, MD
Sub-Investigators: Bruce Friedman, MD, Bruce Hettleman, MD, John Jayne, MD, and Nathanial Niles, MD

Clinical Trials: 3 items were found.

Top of Page Close Window

Close Window

Find different Clinical Trials >>

What is this ?
Peggy browses the available list of relevant clinical trials. She could search for 
others...

...or return to her search results.

Notes
1

2
1

2

Continue to search Clinical Trials
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Search Clinical Trials

search clinical trials directory

clinical trial focus --- ALL ---
Addictions 
Allergy and Clinical Immunology 
Anesthesiology 
Audiology 
Behavioral Medicine 
Cancer/ Oncology 
Cardiology 
Cardiothoracic Surgery 
Child and Adolescent 

Select a clinical trial focus and select Search Clinical Trials Directory, or return using Cancel 

Top of Page cancel

cancel

What is this ?
If Peggy wanted to search for different clinical trials, she could choose a different 
focus here and perform her search...

...or return to the clinical trials list.

Notes
1

2

1

2

The End


