
a) Prepopulate  the previously  purchased subscription  if applicable.  This 
should be visually  distinct.

b) Only available if the  user  is logged  in.

c) Prepopulate  form.

View Balances

My Account

copy:  upgrade  good!

go back

Why  Upgrade?

compare

1 Choose Subscription Plan

continuenevermind
view balances
no changes

a) 

b) 

free/cancel  (default):  500 min/mo

1000 min/mo $5.99/mo

1000 min/mo $60/yr (save  $21)

5000 min/mo $12.99/mo

5000 min/mo $120/yr (save  $36)

unlimited min/mo $20/mo

unlimited min/mo $180/yr (save  $60)

> Why Upgrade?
> View Security/Privacy  Policies

> view plans/details

> view plans/details
> view plans/details
> view plans/details
> view plans/details
> view plans/details
> view plans/details

-----------------------------------------------------------

> View Security/Privacy  Policies

Enter Payment Information

Name On Card:

Credit Card #:

Expiration Date:
mm yy

Bill Address 1:

City:

Bill Address 2:

State:

Zipcode:

nevermind continue

c)
<< review subscription 
plans again

subscription  plans

2

-----------------------------------------------------------

Subscription  plan is displayed

Payment information  is displayed,
full purchase  price (CC: xxxx -xxxx-xxxx-1234)

(if applicable)

> Upgrade  opportunity  (if applicable)

> View Security/Privacy  Policies

nevermind place order

Preview Order

edit subscription
or

payment

3

-----------------------------------------------------------

Subscription  plan is displayed

Payment information  is displayed  (no CC#)

Price is displayed

Explanation  of batch  ordering/provisional  minutes

> View Security/Privacy  Policies

> View Account Balances

Successful Purchase/Modify

Subscription Confirmation

finish

4

1 plan/page?
Compare  all?
Dynamic  compare  of 
any combination?

Plan  Details

go back

encryption/etc.  
for
credit  card  

processing

Security/Privacy  Info

Subscription  Plan a, b, or c

no

One  of:

1) Logout  Screen
2) My Account
3) Empty Cuelist (app)
4) Post-Login (app)

Start Point

yes

validate

One  of:
1) Logout  Screen
2) My Account
3) Empty Cuelist (app)

4) Post-Login (app)

Start Point

no

One  of:
1) Logout Screen
2) My Account

3) Empty Cuelist (app)
4) Post-Login (app)

Start Point

encryption/etc.  
for

credit  card  
processing

Security/Privacy  Info

encryption/etc.  
for
credit  card  

processing

Security/Privacy  Info

copy:  upgrade  good!

go back

Why  Upgrade?

compare

1 plan/page?
Compare  all?
Dynamic  compare  of 
any combination?

Plan  Details

go back

Choose Subscription Plan

Enter Payment Information

Preview Order

Successful Purchase/Modify Subscription Confirmation

Optional  Navigation

Undesirable  Navigation

Desirable  Navigation

NotesNotes

Copy:   You chose the free plan again.  Do you want  
to:

Free  Plan  to Free  Plan?!

Upgrade  to a better  plan

Continue with the free plan

continue

Copy:  You were already  subscribed  to the {XXX}  plan.

Paid  Plan  to Same  Paid  Plan?!

upgrade  from the {XXX}  plan to a better  plan

continue subscription  to the {XXX}  plan, but renew it
now (minutes will be available  immediately, but your
new billing cycle is {DD/YY}  - {DD/YY})

cancel this action, and  wait  for  your new minutes
to start  on {billing date}

continue

Identical to 
Previous Plan no

yes

One  of:

1) Logout  Screen
2) My Account
3) Empty Cuelist (app)
4) Post-Login (app)

Start Point

Identical to
Previous Plan

free

yes

One  of:

1) Logout Screen
2) My Account
3) Empty Cuelist (app)
4) Post-Login (app)

Start Point

1
2
3
4

primary pagesprimary pages

interesting stuffinteresting stuff

path conventionspath conventions
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